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CRM 

 
The CRM (Customer Relationship Management) option is used for creating new CRM 
accounts and campaigns and for adding, editing and managing CRM tables and 
customer records. 
 
The CRM module allows access to customer profiles and histories and enables 
outbound calling.   
 
When a CRM table has been created either in the CRM editor or in the Outbound 
Wizard, associated Outbound lists are then added in the Output Wizard or Outbound 
module of Synthesys 5. 
  
Customers to be phoned are queued and placed into the required Outbound lists in the 
Outbound module.  It is also in the Outbound module that customer call lists are 
maintained and managed. 
 
Under Teams in the Synthesys 5 Management application, agents can be assigned 
to particular Outbound lists, reflecting the skill level and expertise of the agents and to 
control the distribution of workload throughout the call centre.  
 
 

Using CRM Details in a Synthesys Webflow 

 

CRM details are typically used in conjunction with Synthesys webflows that are 
designed in the Synthesys Interaction Studio.   
 
 

 

To use all or selected CRM details as part of a webflow created in the 

Synthesys Interaction Studio, for example to enable branching or calculations 

on selected CRM information or to display details in the Dashboard, you must 

create the corresponding Parameters in the Webflow Properties as part of the 

webflow design process. 

Please use the Synthesys 5 manual for information about creating CRM 

parameters in the Synthesys Interaction Studio.  
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CREATING CRM ACCOUNTS 

 

Starting the CRM Editor 

 

To open the CRM editor 
 

¶ Open Synthesys Management by clicking on the Synthesys Workspace 
Management icon on your desktop.  

¶ Select the Applications tab and in the Launch Applications screen select 
CRM 

 
The CRM editor will open, and in the Select a Callflow screen subsequently displayed, 
you can select an existing CRM, or create a new one. 
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The Select a Callflow Screen 

 
The Select a Callflow screen displays the customer accounts that you are managing 
and the CRM campaigns that you have set up.   
 
A CRM is created to manage the customer data for Inbound and Outbound lists and to 
give agents access to customer profiles and histories. 
 
 
The Select a Callflow screen, in which all accounts and campaigns are held 

 

 
 
 

 A filing cabinet represents a customer account. 

 The open drawer represents a customer account that has been selected. 

 The arrows show a campaign for which a callflow has been created. 
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Setting up a new CRM Account  

 
At the Select a Callflow screen: 
 

¶ Click on  to display the New Callflow window. 

 
 
 
 
 
 
 
 
 
 
 

 
 

¶ Click on  to display the New Account window and enter the details 
of the new account.   

¶ The Account Name, Prefix and Account Manager fields are compulsory and 
must be completed. 

 
The Prefix that you enter must be unique and only contain three letters. It is used to 
identify all data held against the account and allows easy identification of data held in 
database tables. 
 
In our example we have entered account details for the óBrigitte Trainingô account. 

 
 
 
The Account Name, Prefix and Account 
Manager fields are compulsory and must 
be completed. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Once you have entered the required account details, click OK to save the details and 
return to the New Callflow window. 
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Setting up a new CRM Campaign 

 
Back in the New Callflow window you now need to add a name for your campaign.  
 
The name entered should reflect the campaign for which the CRM is created, in our 
example óCity Breaksô.  
 

              
 
 

¶ Enter a name for the new campaign into the Name field. 

¶  Click OK to return to the Select a Callflow screen, where the new campaign 
is added to the directory under the new customer account. 

 
 

You do not need to make any changes to the default Auto Archive and Auto Purge settings, as 
these are not used in the current version of the Synthesys Dialler Platform. 
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USING THE CRM MAIN SCREEN 

 
In the Select a Callflow screen, select the required campaign and click OK to display 
the CRM Editor Main Window: 
 
 
Callflow Editor Toolbar.       Tools Toolbar.                      CRM Toolbar. 
 
 

 
 
Design Area in Flow View. 

 
 
 
The following sections describe each of the elements indicated above. 
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THE TOOLBARS 

 
The CRM editor main screen has three toolbars in Flow View: 
 

¶ Callflow Editor Toolbar. 

¶ Tools Toolbar. 

¶ CRM Toolbar. 

¶  

 
Callflow Editor Toolbar 

 
The Callflow editor toolbar is used for opening, editing and publishing CRMs and for 
moving between screen view and flow view. 
 
 
Tools Toolbar 

 
The Tools toolbar in the Synthesys 5 is not used, as webflows are created in the 
Synthesys Interaction Studio, with DDI numbers being assigned in Synthesys 
Management. 
 
 
CRM Toolbar 

 
The CRM (Customer Relationship Management) toolbar is used to access and design 
CRM tables and to import or export customer data. 
 
Via the More Tools drop down menu of the CRM toolbar users can maintain the CRM, 
deleting selected CRM history events and unused CRM prefixes. 
 
 
 
Please see the next pages for more information regarding the options available using 
the Callflow Editor and CRM toolbars. 
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The Callflow Editor Toolbar 

 

 
 
 

Option     Description 

 

Open. Display the Select a Callflow window. From this window users can open 
an existing CRM or create a new CRM. 
 

 

Test Callflow. Testing of a CRM before it is published. 
 

 

Save. Save the currently displayed CRM.  
 

 

Publish. Publish the CRM to save it to the central server and to broadcast it to 
the entire call centre.  
 

 

Paste. Paste the contents of the Windows clipboard at the cursor /insertion 
point. 
 

 

Cut. Remove the currently highlighted selection and place it on the Windows 
clipboard. 
 

 

Copy. Copy the currently highlighted selection to the Windows clipboard. 
 

 

Copy Global Block.  Copy a selected CRM and save it to the Global Gallery. 
 

 

Insert Global Block.  Pick up a CRM from the Global Gallery.  
 

 

Screen View. Switch the display to Screen View mode. 

 

 

Main Flow.  Not used in this version, as webflows are designed in the 
Synthesys Interaction Studio using web controls. 
 

 

Help Pages. Not used in this version as Help pages for webflows are assigned 
in the Synthesys Interaction Studio. 
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The CRM Toolbar 

 

 
 
 

Option     Description 

 
CRM. Add Customer Relationship Management to be used in a webflow. 
 

 
Design Table. Opens the CRM Design Table to add any data fields, as required. 
 

 
Import CRM.  Opens the CRM Import wizard guiding users through the process 
of importing customer data. 
 

 
Export CRM. Opens the CRM Export wizard to enable users to export customer 
data as a csv file. 

  

 
MORE TOOLS. To access CRM maintenance and the Synthesys Global 
Gallery via a drop down menu: 

 

 

History Cleanup. Delete specified CRM history events selecting CRM prefixes 
and date range. 

 

 
Delete Prefixes. Delete unused CRM prefixes. A CRM prefix can only be 
deleted if it is no longer used in a campaign. 

 

 
CRM Control Gallery. Not used in the current version, as webflows are 
designed in the Synthesys Interaction Studio using web controls. 
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ASSIGNING CRM 

The CRM  icon (Customer Relationship Management) is located on the CRM 
toolbar in the CRM editor.   
 

¶ Click your left mouse button on the CRM icon. 

¶ Place your cursor between the traffic light and the conclusion flag and drop 
the CRM with a click of the left mouse button. 

¶ Enter a short descriptive name for the CRM.  

            
 

¶ Open the CRM screen view with a double click of the left mouse button. 

¶ Enter a name for the CRMRunner control and click OK to add the control.  

 

           
 
 
No information will be displayed until the CRM table has been created in the 
Maintenance page and details have been configured in the CRM Properties page. 
 

           
 
      

See next page for creating the CRM table. 
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Creating a new CRM Table 

 
When creating the CRM table, carefully check the data fields of the customer file that 
you wish to import and ensure that you create the same number of fields in your CRM 
table. 

¶ Click on the Design Table icon on the CRM toolbar or right click on the 
CRM control and select Maintenance from the drop down menu. 

¶ Select Customer Details in the window on the left and enter a unique prefix 
into the Prefix window on the right. The prefix can contain up to 6 
characters. 

 
 
 
Enter a unique CRM 
Prefix 

 
For information 
regarding External 
Database Links contact 
your Noetica Account 
Manager. 
 

 

 
 

 

¶ Next, expand the óTreeó structure, double click on NEW and create your 
CRM table using the property types in the Newé window. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

To enable CTI Auto Search always use a Telephone field to capture the 
customerôs telephone number, and the Email field to capture the email 
address when using Email OB campaigns as part of your recycling rules.  
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Saving your CRM Table 

 
Before saving your CRM table, carefully check that the fields in your CRM match the 
data fields of the customer file that you are going to import. 
 
Click Save to save your CRM table.  

 
   
 
 
 
 
 
 
 
 
 
 
 
To save an existing 
CRM under a new 
prefix use the Save 
As option. 

 
 

 
If you are editing an existing CRM table click YES to óAre you sure you want to modify 
customer structureô. 
 
 
The subsequent message displayed informs you that you must go to the CRM 
Properties dialog and tick any tab headings and CRM fields that you want to be visible 

when running the CRM in the CRM editor, for example to edit customer details. 
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CRM Properties: Settings & Customisation 

 
To open the CRM Properties dialog: 
 

¶ Right click on the CRMRunner control in the section view and select 
Properties from the drop down menu. 

Placing a tick into the available options Search, Insert, Modify and Results will enable 
the corresponding icons to allow access to the selected fields when running the CRM 
in the CRM Editor. 
 

 
Search: Fields enabled 
for customer search. 

 
Insert: Fields enabled to 
enter new customer 
details. 

 
Modify: Fields enabled 
for updating customer 
records 

 
Result: Fields displayed 
in the ambiguity list. 

 
 

 
Click OK to display your Customer Relationship Management table.   
 

 
 

 

Click the Flow View  icon to return to the CRM Editor, then Save and Publish the 
CRM. 
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Viewing & Editing a CRM 

 
To view or edit an existing Customer Relationship Management table: 
 

¶ Double click on the CRM section in the CRM editor.       

¶ To add, edit or delete fields in the CRM table, right click on the CRM and 
select Maintenance to open the Customer Designer. 

¶ To view or configure the settings in your CRM table, go to Properties and 
tick any newly added fields to display them when testing your CRM in the 
Campaign editor.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Picking up an existing CRM Table 

 
To reuse an existing CRM table prefix, together with all associated customer data: 
 

¶ Pick up a CRM icon  from the CRM toolbar in the CRM editor. 

¶ Place it between the traffic light and the conclusion flag and enter a short 
descriptive name for the CRM screen. 

¶ Open the CRM screen with a double click of the left mouse button and add 
a name for the CRM Runner control.   

¶ Right click on the control, select Properties and in the Properties window 
select the required CRM table prefix from the drop down list. 

¶ Tick any CRM fields that should be displayed when running the CRM in the 
CRM editor. 
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Saving an existing CRM under a new Prefix 

 
Use the Save As option in the Customer Designer dialog if you want to use an existing 
CRM, but not the customer data associated with the selected CRM prefix. 
 

¶ Click Save As, enter the new CRM prefix into the dialog displayed and click 
OK. 

¶ Go to the Properties page of the CRM to check that the new prefix is now 
displayed. 

 

           
 
 

¶ If the new CRM prefix is shown correctly in the CRM Properties page, return 
to the CRM Maintenance dialog. 

¶ Make any changes to the new CRM table as required, before importing the 
new customer data. 

 
 
Remember to go back to the CRM Properties page to tick any newly added fields so 
that they will be displayed when testing your CRM in the CRM editor. 
 
Click OK to confirm the changes made, then Save and Publish your CRM.   
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CRM DATA IMPORT & EXPORT WIZARD 

 
 
The CRM Import and Export wizards enable users to import customer data into a 
CRM table and to export subsequent changes made to the CRM data to a CSV file. 
  
The respective CRM Import and Export wizards provide a step-by-step guide to 
importing and exporting your customer records. 
 

The CRM Data Import 

To use the CRM Import facility: 
 

¶ Click the Import CRM   icon on the CRM toolbar in the CRM editor.  

¶ Select the file containing your customer data from the Select a file window 
and click Next> to move to the next page of the CRM Import wizard 

¶ Select the type of file that you wish to import from the Field delimiter menu, 
i.e. comma to import a comma- separated file. 

 
 
 
 
If your file contains column 
headings, tick the File contains 
column headers box.  

 
Select the comma to import a 
comma-separated (.csv) file. 

 
 
   
 

 
 

¶ In the next page of the wizard, select the CRM prefix that you wish to use 
for the Import from the drop down menu.  

 
 
 
 
 
 
 
 
Click Next> to move to the next page of 
the Wizard 
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In the Check the preview data part of the wizard you can preview your file columns 
and database fields.   
 

 
Use the arrow tabs to move 
selected database fields up or 
down to match the data columns 
in your file with those in the 
CRM control. 
   
 
  Place a tick in the check box 
  when importing customer data 
  with Customer ID. 
 

 
 

 
 
 

In the Database Update Option window of the CRM Import Wizard you can either: 
 

¶ Import the customer data immediately or  

¶ Schedule a CRM data import at a later stage in the Campaign Manager. 

 

Importing CRM Data Immediately 

To import the customer data immediately, tick the óImport Nowô option. 

 

 
 

The final page of the CRM Import Wizard provides a summary of all your selections.  
Check the details, before clicking óFinishô to import the customer data.   
 
 
If you need to make any changes, use the <Back button.  To abandon the action without 

importing customer data, click Cancel. 
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Scheduling a CRM Data Import 

 
To run the customer data import at a later stage, select the option Schedule later in 
the Campaign Manager in the Database Update Option window of the CRM Import 
wizard. 
 

 

Make a note of the file path displayed or copy it, as you will need to enter this 
file path when scheduling the data import in the Campaign Manager. 

 
 
 
 
 
 
 
       
 

Make a note of the file 
path, as you need this, when 
scheduling the data import in the 
Campaign Manager. 

 
 

 
In the final page of the CRM Import wizard check the summary provided, before clicking 
óFinishô. 
 

 
Set-up in the Campaign Manager 

 
In the Synthesys Campaign Manager, set up and schedule your CRM data import. 
 

 
 
 
 
Select your campaign, 
click Add Report and 
using Browse Reports, 
select the File path for 
your import.  
 
Copy the file path into the 
Printer/ Export File 
Name field. 
 
 
 
 

 
Ensure that you have selected óCRM Import Serviceô as your Report Tool.   
 
Click Add Schedule and define the time and frequency for your CRM data Import. 
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CRM Data Export 

 
To export customer data from the Synthesys database tables: 
 

¶ Click the Export CRM  icon on the CRM toolbar in the CRM editor.   

¶ In the Select a file dialog select the path and enter the file name for your 
customer data export.   

 
The CRM Data Export  
 

In the CRM Export wizard subsequently displayed: 
 

¶ Select the CRM prefix that you wish to use for your data export in the Select 
a Customer Prefix dialog of the wizard.  

 
 

 
 

 
 
 
 
 
 
 
 

 

¶ In the next page of the CRM Export wizard, choose whether or not to 
include column headings and the format for exporting the customer data. 

 
 
 
 
 
 
 
 
 
Click the <Back button to make 
changes or Cancel to abandon 
the action without saving any 
changes made. 
 

 
 
Move to the Next> page of the wizard and check the summary provided, before clicking 
Finish to export the customer data.  
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EXAMPLE OF CRM IMPORT FILES 

 

Stages of CRM Fast Import 

CRM Fast Import, when importing data with customer ID, has the following stages: 
 
Sorting stage. 
At this stage the Import sorts all records in descending order, considering each record 
as a whole string. 
Bulk Copy stage or Initial Load stage 
At this stage the Import detects that the table is empty and initially loads all the records. 
Files without a primary key are handled at this stage as well. 
Differentiating stage 
At this stage the Import compares all records in the file with records in the table. It skips 
records that are compared and selects records that are not compared. If a record with 
a primary key exists it is added into filename.csv.update.txt file. If a record with a 
primary key is absent it is added to filename.csv.insert.txt file. 
Differentiate Bulk Copy stage or Insert stage 
At this stage the Import handles filename.csv.insert.txt 
Differentiate Update stage or Update stage 
At this stage the Import handles filename.csv.update.txt 
 
 

CRM Fast Import creates the following files: 

In our example, we are importing customer data from a csv file called VoucherID. When 
importing data with customer ID, the following Import files are created: 
 
VoucherID.log 

The file VoucherID.log contains summary information of the Import operation result for 
the VoucherID.csvôfile.  For example: 
 
Customers Updated: 0, 
 Customers Inserted: 30, 
 Customers Ignored: 0, 
 Customers Failed: 4, 
 Total Customers: 34, 
 Log File: C:\Documents and Settings\Brigitte\Desktop\Import\VoucherID.log 
 
 
VoucherID.csv.sorted.txt 

The file VoucherID.csv.sorted.txt contains all records of the óVoucherID.csvô that you 
were trying to import. 
 
 
VoucherID.csv.insert.txt 

The file VoucherID.csv.insert.txt contains all new records to be inserted, i.e. data to be 
added to an existing CRM. 
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VoucherID.csv.update.txt 
 

The file VoucherID.csv.update.txt contains all existing CRM records that have been 
updated. 
 
VoucherID.csv.log.txt 

 
The file VoucherID.csv.log.txt contains information about the reason why the failed 
records of the óVoucherID.csvôfile could not be imported.  In our example the data for 
the CRM field P018 (representing the postcode) was too long. 
 
2005-04-25 11:02:25: ----- Import started ----- 
2005-04-25 11:02:25: Sorting ... 
2005-04-25 11:02:25: Sorted ... 
2005-04-25 11:02:25: BulkCoping ... 
2005-04-25 11:02:25: Droping Keys ... 
2005-04-25 11:02:25: Dropped Keys ... 
Field P018 value (SW12 2 ER) is too long. 
See C:\Documents and 
Settings\Brigitte\Desktop\Import\VoucherID.csv.log.BulkCopy.txt for invalid lines 
 
Field P018 value (BR12 2 ER) is too long. 
See C:\Documents and 
Settings\Brigitte\Desktop\Import\VoucherID.csv.log.BulkCopy.txt for invalid lines 
 
Field P018 value (SW12 2 ER) is too long. 
See C:\Documents and 
Settings\Brigitte\Desktop\Import\VoucherID.csv.log.BulkCopy.txt for invalid lines 
 
Field P018 value (SW12 2 ER) is too long. 
See C:\Documents and 
Settings\Brigitte\Desktop\Import\VoucherID.csv.log.BulkCopy.txt for invalid lines 
 
2005-04-25 11:02:35: BulkCopied ... 
2005-04-25 11:02:35: Creating Keys ... 
2005-04-25 11:02:35: Created Keys ... 
2005-04-25 11:02:35: ----- Import finished successfully ----- 
 
 
VoucherID.csv.log.BulkCopy.txt 

 
The file VoucherID.csv.log.BulkCopy.txt. contains all failed records from the 
óVoucherID.csvô that you were trying to import. You can use this file to correct the 
records as required and then import them again. 
 
VOUCIM_1,Mr,John,Smith,,001 234 4444,Flat 12 ,Kingston 
Rd,Kingston,London,SW12 2 ER,John.Smith@samsons.com 
VOUCIM_20,Mr,Justin,Seals,012 234 1111,001 234 3333,Flat 121 ,Beaver 
Rd,,Bristol,BR12 2 ER,J.S@samsons.com 
VOUCIM_27,Mr,Jeffry,Simons,012 010 4333,222 014 4333,Flat 123 ,Kingston 
Rd,Kingston,London,SW12 2 ER,JS@samsons.com 
VOUCIM_8,Mr,Jason,Smyth,012 234 4333,222 234 4333,Flat 123 ,Kingston 
Rd,Kingston,London,SW12 2 ER,JS@samsons.com 
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Differentiate.txt Files 

 

The Differentiate.txt files are created when inserting new records or updating an 
existing CRM. The examples below are again based on importing customer data from 
a csv file called óVoucherIDô. 
 
 
VoucherID.csv.log.Differentiate.txt 

 
The VoucherID.csv.log.Differentiate.txt file contains records that failed when inserting 
records or updating an existing CRM, for example because the Customer ID was blank 
or the number of fields of the record were invalid. 
 

 
VoucherID.csv.log.DifferentiateUpdate.txt 

 
The file VoucherID.csv.log.DifferentiateUpdate.txt contains all records that failed when 
updating an existing CRM. You can use this file to correct the records as required and 
then import them again. 
 
 
VoucherID.csv.log.DifferentiateBulkCopy.txt 

 
The file óVoucherID.csv.log.DifferentiateBulkCopy.txtô contains all records that failed 
when inserting new records into an existing CRM. You can use this file to correct the 
records as required and then import them again. 
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TESTING YOUR CRM 

 

Use the TestCallflow icon to run the CRM (Customer Relationship Management) 
in the CRM editor to check details or to add or modify customer details, as required. 
 
 

 
 
 
Any of the options below that have been ticked when configuring the CRM Properties 
page can be accessed via the corresponding icons: 
 

Option     Used To 

 

Search. Enables the search for existing customer details. 
 

 

New. Add a new customer. 
 

 
Modify. Allows the modification of existing customer details. 
 

 
Details. Displays customer details. 
 

 
Notes. Display and add information related to the customer. 
 

 
History. Access information of a customerôs previous contact with the 
company and attach notes and documents associated with the selected 
customer 

 
 
 
Please see next page for more information about attaching notes and documents. 
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Attaching Notes to a CRM Record  

 
In some cases CRM designers may wish to attach notes or documents with information 
related to the selected customer. 
 

¶ To add a note you need to take a test call and using the Search  
icon, select a customer record. 

¶ Click the Notes  icon on the Customer toolbar in the agent view.  

¶ In the History Notes dialog subsequently displayed click on Create Note, 
to enable the text box. 

              
 
 
 
 
 
 
 
 
 
 
 

¶ Add the note associated with the selected customer into the text box and 
click the Save Note button to display the note.  

             
 
 

 

 

If óauto pop notesô is enabled, the CRM notes page will open automatically 
together with the CRM customer record, when running the test call. 
 
To open a note manually, click on the CRM Notes icon on the Customer 
toolbar. 
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Attaching a Document to a CRM Record  

 
To attach a document: 

¶ Take a Test call and using the Search  icon, select a customer 
record. 

¶ Click the History  icon and then the Attach.. tab. 

¶ In the OpenFile dialogue, browse for the document to attach to the 
customerôs record. 

 

 

The document that you wish to attach has to be accessible on a Network 
Shared Directory. 

 
 
 
 
 
 
 
 
 
 
 

 

 
 

 
 
 
 
 

 
 
 
 
 
 
To read a note or to view the content of an attached document in the CRM History 
window 
 

¶ Double click on the Note or Document in the Event column, to open the 
required note or document. 

 
 
 

  



                                                     

Synthesys.Net: CRM & Outbound  33 
 

Accessing Customer History  

 
To access historical events associated with the selected CustomerID: 
 

¶ Take a test call and using the Search  icon, select a customer 
record. 

¶ Click the History  icon to open the History for the Customeré. dialog. 

 

                
           
 

¶ To display selected information only, click the óFilterô button and enter the 
required search criteria into the Event, Operator ID and Event Text fields. 

¶ To display all information again, click the Reset Values tab.  
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CRM MAINTENANCE 

 
Selected CRM History events and unused CRM prefixes can be deleted in the CRM 
editor of the Synthesys Dialler Platform.  
 

CRM History Cleanup 

To clean up CRM history events: 
 

¶ Expand the More Tools  option of the CRM toolbar. 

¶ Click the History Cleanup  icon.   

 
In the CRM History Cleanup dialog select the CRM prefixes, the date range and the 
specific history events that you wish to delete. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Prefix In the CRM History Cleanup dialog, tick the CRM prefixes, for the 
history events to be deleted. 
 

After / Before Select the date range (After ï Before) for the history events to be 
deleted. 
 

Event Types Tick each event that you want to delete from the history of the selected 
CRM prefixes. 

 
 
 

Click the Delete Events button to delete the selected history events or Cancel to close 
the CRM History Cleanup dialog without deleting any history events. 
 



                                                     

Synthesys.Net: CRM & Outbound  35 
 

CRM Delete Prefix 

To delete CRM prefixes: 
 

¶ Expand the More Tools  option of the CRM toolbar. 

¶ Click the Delete Prefixes  icon.   

 
In the CRM Delete Prefix dialog place a tick into any of the check boxes next to the 
CRM prefixes that you wish to delete. 
 

 

 

 

¶ Click the Delete Prefix(es) button, to delete the selected CRM prefixes. 

¶ Click Cancel, to close the CRM Delete Prefixes dialog, without deleting the 
selected CRM prefixes. 

 
 
 

 

CRM prefixes that are still used in a campaign canôt be deleted. 

A message will be displayed informing you that the CRM must be removed from 

the campaign first, before you can delete the prefix.  
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OUTBOUND WIZARD 
 
 

Creating a new CRM  
 

                                

 
        Adding an Outbound List & selecting a Team 

 

                             
 
 
 
 
 
 

 
 




















































































































































































































































































































































































