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Accessing the Synthesys Translation Tool

The Synthesys Translation Tool forms part of the Synthesys Interaction Studio and
is used to translate webflow information into a target language.

To access the Translation Tool, you need to:

e Click on the Synthesys IDE icon on your desktop.

1. In Synthesys Interaction Studio, go to File / Connect, to connect the
Interaction Studio to a Synthesys server.

g |
e Click the Synchronise % icon, to synchronize the client machine with the
server, to pick up the latest updates.

e Open and check out the Synthesys webflow that you wish to translate.

e Click on the Translation Tool icon, to access the Internationalisation
screen.

If no server is displayed, click Servers in the Connect window and then the Add
button, to enter a server name and to connect to the server.

If the webflow that you wish to translate is already checked out on another
machine, it needs to be checked in by the listed user, on the named machine,
before you can check it out.

It is recommended that you check in your webflow, before exiting the Synthesys

Interaction Studio, to ensure that the webflow can be accessed for editing on
another machine and/ or by other users.

Synthesys.Net Translation Tool 3
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Understanding the Internationalisation Screen

Having opened and checked out your Synthesys webflow:

e Click on the Translation Tool
screen.

icon, to open the Internationalisation

This view shows all translatable elements of the selected webflow.

Filter to display
New\Modified and Translated items Languages drop down box Actions to access

- X
3
Original Text Translation ~
EBrochures
Order
Aborted Order CCACHA Orders Only
Application Closed
Children On Line.
Disconnection
@ InboundibontTypeCallection. Divert_Test_Call Diwert Test Call
@ Inbounddbont TypeCollection. General _E nquiny General Enguiny
@ Inbounddbort TypeCollection.Line_Dead Line Dead
@ Inboundébort TypeCallection. Other Oither
@ Inboundébont TypeCallection Fude/Obscens_Caller Fiude/Obscane Caller
@ InboundAbort TypeCallection. T raining Training
@ InboundabantTypeCallectionwWrong_Mumber “wiong Mumber
@ Dutboundabort T ypeCollection Answerphone answerphone
@ Outboundébort T ppeCollection Application_Closed Application Closed
@ Duthoundébort T ypeCallection Busy Busy
@ Outbound®bort T ypeCollection Faxtons Faxtone
@ Duthoundsho T ypeCollsction Never_Call Mever Call
@ Duthoundshon T ypeCollection No_answer Mo Answer
@ Dutboundsbort T ypeCollection. Dther Other
@ Dutboundabort T ypeCollection. Reschedule Reschedule
@ Outboundébort T ppeCollection. Unobtainable Unobtainable
@ Dutboundsbort T ypeCollection Wiang_Mumber “wirang Mumber
@ Section Synthesys WebControls. BrochureT ppe Displayh ame BrochureT ype
@ Section.Synthesys webContrals. CustomerD etails. DisplayM ame CustomerDetails
@ Section. Synthesys wWebControls. Request Display ame Request
@ Synthesys. Property.WebControls. Brochure T ppe. Brochure ltems. Handbags. Text Handbags
@ Synthesys. Property.webControls. Brochure T ype. Brochure ltems. Hats. Text Hats
@ Synthesys Property \WebContials Brochure T ype. Brochure ltems. Scarts. Text Scarts
@ Synthesys Propenty webContrals BrachureT ppe. Brachure Items. Ties. Text Ties
@ Synthesys Property webContrals. Brochure T ppe. Brachure MarimumSelecteditemsT ext. .. You can onl select 5 maximum of 0 items.
@ Synthesys. Property.webContrals. Brochure T ppe. Brochure. MinimumS electeditemsText.... You must select at lzast O tems.
@ Synthesys. Property.webContiols. CustomerDetails.Address Line1 Label I nitvalue Address:
@ Synthesys. Property.twebControls. CustomerDetails. Customert ame. Labels. Initvalue Title First nafe Middle name Last name.|nitials Honowrs
@ Synthesys Property WwiebContrals. CustomerDetails. Customert ame. Title. Initv alue Mr
@ Synthesys. Property W ebControls. CustomerD etails. Customert ame. Titles. Inifty alus Mo Mis Miss Ms M1 & Mrs Dr Prol Sir D ame,Fiev,Lord, Lady
@ Synthesys Property wsbContrals CustamerD etails. Email Labsl.Inifv alus Ernail
@ Synthesys Property W sbContrals. CustomerD etails.E mail Label 0. Initv slus Label 10
@ Synthesys. Property.webContrals. CustomerD etails.Email. Label2. Inifvalue Label 2 v
< >
Mame | Section Synthesys WebControls. ProductOrder Display | Default Text | ProductOrder
Name shows name of selected Default Tgxt shows the original text, selected for translation
web screens & controls

Original Text fields  Translation fields for entering translated text

Please see next pages for information about Setting Translation Language and
Webflow Translations.

Synthesys.Net Translation Tool 4
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Setting Translation Language

To start the translation process, you must first define a translation language in the
Internationalisation page of the Synthesys Interaction Studio.

. Longuages
e Click on the arrow of the Languages drop down menu . s and
select New .

¢ Inthe Cultures dialog subsequently displayed, choose the language that you
wish to use for the translation of the selected webflow.

If a Cultures dialog box does not appear, check that that the webflow is
checked out.

Cultures

* [E

| - Arabic [ar] A

| F- Bulgarian [bg]
[#- Catalan [ca]

| B Chinese [Simplifisd) [zh-CHS]

| @ Czech [cs]

| @ Danish [da]

| = German [de]

German [Germany] [de-DE]

German [Switzerland) [de-CH]
German [fustia) [de-AT]
German [Luxembourg) [de-LU]
| German [Liechtenstein] [de-L1]
| - Gresk [&l]
| B English [en] |
| - Sparish [e5] il

[ Ok ] [ Cancel ]

e Press Ok to select the language and to start a new translation

For more information, please see next page.

Synthesys.Net Translation Tool 5
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Starting the Webflow Translation

Having opened and checked out the webflow to be translated in the Synthesys
Interaction Studio and set the target language for the translation in the
Internationalisation screen, you can now start your translation.

e Select the text that you wish to translate in the Original Text column.

o Click your left mouse button into the adjacent field in the Translation column.

e Enter the translated text, as required.

When translating items from a comma separated list, ensure that you enter the

il
same number of values as are in the original list (i.e. Title,FirstName,Surname etc).

2 Operations Net - Brigitte (BRI) Procuct Order Line {ProcuctOrderLine) (Version 5.1) - Synthesys.Net Interaction Studio

Fle Edt Vew Tools Window Help

=] | | B
e
Y] B
Toobox -4 x ﬁ i ‘ U5
Fiter [4] New Translated Languages
Name. Original Text Translation Lol
. ‘ollection Rude Caller Riider/Obszor

Sohulung
F.

'@ InboundabonTypeLalection. Training  Training
b o

fo... Farlone
... Never Call

) A NoAnswer

+ Other
Reschedue

Q@S .
'@ Section Synthesys ProcuctOrdertine... Order
@ Section Synthesys ProcuctDrderline... Flequest
<

Name |Section 3 prihesps Procuctl deiLine Request Display | Defaul Test |Request

T webfion |

Frosuct Order L Customer 0.7 ) [Requsst

B | m|

24 Connected To Operations Net.

Save and publish the webflow, before opening the Synthesys Portal in the Web
Browser.

Test different language translations, by setting the language preference, as required
in the Web Browser (Tools — Internet Option — Languages)

Synthesys.Net Translation Tool
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Using the Import / Export options, available via the Internationalisation page in the
Synthesys Interaction Studio, you can import or export translation xml files.

To start the Import or Export:

e Click on the Actions button and select either Import or Export.

Actions

Import...

| Export... |

e Inthe Browse For Folder dialog, locate the xml translation file that you

wish to import, or select the destination folder for your export.

e If required, you can click the Make New Folder button and create a new

folder in which to store your xml export file.
Browse For, Folder @

Select the Folder to export translations (file name
‘Brigitte-ProcuctOrderLine(de-DEY, xml’)

[’Ei Desktop -~
D My Documents
j My Computer
=] ‘ﬁ My aces
B {@ Entire Network
Y picrosoft Terminal Services
Y plicrosoft Windows Network
3 eb Client Netwark.
£ additional Installation Instructions on shan
4_(" «Z on Brigitte's laptop (Belin)
g cds on martini
% D on Buzzard b
< | »

Make Mew Folder

e Press Ok to import/ export the translation xml file.

e Press Cancel to cancel the action.

<7xml version="1.0" encoding="utf-8" standalone="yes" 2=
- <Webflow Account="Brigitte" Webflow="ProcuctOrderLine" Version="13.4" xmins="urn:il8nexportfile-schema">
- «Translations Locale="de-DE">
- <Translation Source="Header">
<Name =InboundAbortTypeCollection.Application_Closed </Name >
=originalvaluz =Application Closed</Originalvalue:
<Translatedvalue sApplikation geschlossen</Translatedvalue:
</Translation>
- <Translation Source="Header">
<Name =InboundAbortTypecCollection.Divert_Test_Call</Name:>
<originalvalue >Divert Test Call</Originalvalue:>
<Translatedvalue sAbgeleiteter Test Call</Translatedvalues
</Translation=
- <Translation Source="Header">
«<Name =InboundAbertTypecCollection.General_Enquiry</Name:>
=originalvaluz >General Enquiry </Originalvalue:
<Translatedvalue sAllgemeine Anfrage</Translatedvalue:
</Translation=
- «Translation Source="Header">
«<Name =InboundAbortTypeCollection.Wrong_Number</Name >
=Originalvalue >Wrong Number</Originalvalue:
<Translatedvalue =Falsche Nummer</Translatedvalue >
</Translation=
- «Translation Source="Header">
«<Name =InboundAbortTypecCollection.Training</Name:
=Originalvalue >Training </Originalvalue>
<Translatedvalue >Schulung</Translatedvalue>
</Translation=
- «Translation Source="Header">

Synthesys.Net Translation Tool
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