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Introduction 

 
The Synthesys Report Viewer is used to add and view SQL reports.    
 
A range of standard SQL reports will be available in the Report Viewer as part of the 
Synthesys installation. Included are for example, the Agent Utilization, Outbound 
Queue Summary and Dashboard reports. 
 
Your reporting team can design further SQL reports, which you then can add to the 
Report Viewer under the relevant Global, Agents or Campaigns categories. 
 
 

 
 
File Options 

  
RefreshTree. To update the list of reports displayed. 

 
Exit. To exit the Report Viewer and return to the Synthesys main screen. 

 
 

Manage Options 

  
Add Report. To pick up a new SQL report from the server and to display it 
under the selected categories. 

 
Remove Report.  To remove an SQL report from the category lists. 
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Viewing Reports 

 
To open a report: 
 

 Select the report under the relevant category Global, Agent or 
Campaign in the tree structure on the left side of the Report Viewer 

 Double click on the report to display report details on the right side of 
the Report Viewer.  

 

 

Some reports, for example the Agent Utilization, Outbound Queue Summary 
and Dashboard reports, will open automatically.  

For other reports you need to specify a date period parameter, before the 
report opens, displaying the required information. 

             

               
  
 
Please see next page for more information. 
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Entering Date Period parameters 

 
Some reports have been set up to display data for a specified time range 
automatically, for example the Agent utilization report, for others a date period needs 
to be selected. 
 
To specify the desired date period: 
 

 Select the report that you wish to open in the tree structure on the left 
side.  

 Choose the required date period parameter from the Select a date Period 
drop down menu. 

 Click the View Report button on the top right of the Report Viewer. 

 
The report will open displaying the data for the selected time period. 
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Adding new SQL Reports 

 
A range of standard SQL reports will be available in the Report Viewer as part of the 
Synthesys installation. Other SQL reports can be designed by your reporting team. 
To add these reports:  
 

 Go the Manage on the Menu bar and select the Add Report option. 

 In the Add New SQL Report dialog, enter the Report Name, the URL 
address for the Report Server and the Report Path 

 
 
 

If the report path entered is 
incorrect, a message will 
prompt you to check the 
path. 
 
 

 
 

 

 
 
 
 
                  

 Click the Check button, to locate the report.  

 Next, select the category under which the report is to be displayed.  
Options not relevant for the type of report selected will be disabled.  

 Select the icon that should be displayed with the report. 

 
                

If you forget to select a category 
or icon, a message will prompt 
you do to do so. 
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