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SYNTHESYS.NET INTERACTION
STUDIO
File Output Actions

r e = A
File Qutput Action Wizard
Generation “
Name Select how often {and in what format) the file should be generated
L
Generation
Webflow Fiter | Do not include aborted calle -]
Fields File Generation [One File Per Day ']
Separators Filename Prefic  BR CityBreak
Type [Separated -
White Column Header as first line of file
Output Folder  CASynthesys\TrainingFileOutput Test", Browse for folder
[ <Bace | mMet> ][ Fnish | [ Cancel |
L
Fields q
Name Select the fields that you want to be exported.
[
Generation
Awailable Fields Field
W Columns ~ Spnthesys. System. Star T ime
Fields w 1D Custh ame
@ Label ‘weekendBreaks. PersDetails. Telephone.
@ FRequied ‘weekendBreaks. PersDetails. Telephone. ..
‘weekendBreaks PersDetails Addiess Po
SelectedT ext
Separators b i
@ Selectedvaiue weekendBreaks. Request Hequestl.Sel... | E]

) RequestText
4 Input action esults

=z Calculations E]

B Calculation?
Fr Custbame

< &

M ew Calculation

£

< Back ][ MHext > ][ Finish ][ Cancel
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FILE OUTPUT ACTION WIZARD

The File Output Action allows data from a Web call to be exported as a comma
separated file.

« In the Synthesys Interaction Studio, select & Fie QupLt Action from the Core
Action part of the Toolbox and drop it at the desired part of the Webflow.

File Output Name

The first page of the Wizard prompts you to enter a name for the File Output action.

Wizard

Hame
Set Display Marme and Intermal name for the Action
+@

Assign a Display Mame and an Internal name for the Action

e Olutput
Mame |FileOutput

Separators

Mest> | [ Fiish | [ Cancel |

File Generation

In the Generation page of the Wizard, under the Webflow Filter option, select if the
file that you generate should include aborted calls or not, or aborted calls only.

Using the File Generation option, you can specify to generate one file only,or one
file per record, per day, month or year and then enter the file name or prefix.

Next, select the file Type, Separated or Fixed Width, tick the checkbox if you wish to
export the file with column headings, and then Browse to your Output folder.

g = ——
File Output Action Wizard

Generation ﬂ
Name Select how often {and in what format) the file should be generated.
»d
Webflow Fiter | Do not include aborted cals -
Fields File Generation lOne File Per Day ‘]

Separstors Filename Prefic  BR CityBreak

Type [Separated -

Wit Column Header as first line of file

Output Folder  C:\Synthesys\\Training"FileOutput Test". Browse for folder

< Back ][ Next > ][ Finish ][ Cancel
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Fields

In the Fields page of the Wizard, from the Available Fields section

e Select and double click on the data fields to be exported, to display them in
the Field section on the right, and create any calculations, as required.

Fields ﬁ
Hame Select the fields that you want to be exported.
»8
Generation
Available Fields Field

@ Caolurns 4 Synthesys System. StartTime
Fields w ID CustName

w Label ‘WeekendBreaks PersDetails T elephone

@ Required ‘WeekendBreaks. PersDetails. T elephore. ...

Separators @ SelectedText
W Selectedyalue
(=) RequestTest
[ Input action results
= [ Calculations
S Calculation2
fr CustName

£ >

Mew Calculation

‘weekendBreaks.PersDetails Addiess. Po...
fwfeckendBreaks. Request Hequestl. Sel... §

< Back ” Mext > ][ Finish ][ Cancel

Separators

The Field separators (‘Tab’, ‘Semicolon’ or ‘Comma’), Text Field Delimiters (‘None’,
‘Double Quotes’, ‘Single Quotes’) and Line Separators (CR,LF, CR, LF) are selected
in the Separator page of the Wizard.

0 Separators
CIGE] Select the separators that pou wart to use in your export

Generation

Field Separator | [EETNE]
Figlds

Text Field Delimiter | Double Quotes [] i |

Line Separator | Carriage RetuinLine Feed [CALF) + |

e Click Finish, to display the configured File Output Action in the Webflow
design area and to create a file for the Webflow action in the Output folder
on the .Net server.

The Output file can be viewed in the Output folder on the .Net server and will hold the
call information collected in the Web Browser, when running a Webflow.

B BR BargainHol_200707.txt - Notepad [_ O]
File Edit Formab Wiew Help

['synthesys.systam. startTime”, "calculation:Custiame”, "synthasys. Froperty. weakenderaaks. Perspetails. Tal ephone. Text -]
027072007 16:51:46, "mr Bloggs™, "212121212","232332232", "swll", "Book a City Break”, "Prague”,"”
02/07/2007 16:52:43, "M3 Jonas”, "43434343", "56556556", "E5S", "Brochure Request","", "aAdventure Holiday"
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