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SYNTHESYS OUTBOUND

Viewing & Managing Outbound Lists

y Synthesys - Dutbound Manager
File Edit Yew Help

D sBR|2| 22 E

@ Al Accounts (1] | Customer ID | Outbound Lisk | Retry Time | Times Called | Agent ID
e DemonstrationandTrainingScripts -G 7 ELECT_15 CEout nja il none
-6 Telebusiness Callflows B: ELECT 2 CBout nia o f—
@ ElectroBuy LB ELECT 3 Bt nfa 0 none
=14 ElectraCB [ R ELECT 4 CBout nia ] none
ey CBout A ELECT 5 CRout nja 0 rione
I.Im~ ElectroFault T 14 ELECT 8 Bt 2009-08-13 17116 0 none
& alcroups o ELECT 9 CBout 2009-03-1317:16 0 rone
=212 ELECT 6 CBaut 2009-06-12 17:57 0 none
2213 ELECT_7 CBout 2003-08-12 17:57 0 none
A1 ELECT 1 CBout nfa 1 none
p- ELECT_10 CBaut nja 1 none
s ELECT_11 CBout nja 1 none
4 ELECT_12  CBout nja 0 none
Fas ELECT_13  CBout nja i none
o ELECT_14  CBout nja 0 none
/16 ELECT 1 CBout 2001-06-21 12:05 1 1000
@ 17 ELECT_10 CBouk nja a none

A |

|Midd|e of the Queue. Hit page down For mare records |17 Queue [kems,
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Explanation of Icons and Queue States

To view the queued calls for an Outbound list

e Open the Synthesys Outbound Manager.

e Click on the desired Outbound list.

e To display inactive Outbound lists, as well as active Outbound call lists in
the tree structure, select the Display Inactive OBCampaighs option via

the View menu of the Outbound Manager.

All calls queued for that campaign will be displayed in the window on the right,
showing their current queue status.

Icon | Description Queue
State
Done: refers to outbound calls, which have been completed. 0

Queued: a green light lists the active calls in the queue waiting to be taken; | 1
the red light lists the inactive / deactivated calls

Rescheduled: refers to the number of calls scheduled to be taken at a 2
specific time.
Attention: shows the number of calls, which need the supervisor’s 3

attention because the customer to be called has not been reached.

d B 5 e B

Never Call: lists all clients, which do not wish to be contacted. 4

Running: shows the number of outbound calls in process. 5

zzz Sleeping: refers to calls waiting to be put back into the queue. 6

"? Wrong Number: incorrect number associated with a client to be called. 9
iﬂ. Unobtainable Number: if number is not obtainable. 10
FRE Predictive Call in progress / running 11
E Advanced Recycling strategy complete / done 12
,_;1. Emergency: To instigate instant callback. 14
m Moved: Shows calls that have been moved to another OB list as part of 15

advanced recycling rules using the Re-queued or Change Campaign
option in the Advanced Recycling Designer or using the Reschedule
control to move a record between Outbound lists.

Synthesys CRM & Outbound Management 3
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Lead Tracking

Lead Tracking allows users to follow leads in Synthesys providing a complete life
cycle of the call, from the time it was queued, past various queue manipulation
activities.

To distinguish between queued records moving to ‘Done’ because they are
completed and ‘Done’ as a result of certain recycling events, a new queue state
‘Moved’ has been added.

The Moved Hqueue state is displayed, if
e The Change Campaign option is used in the Advanced Recycling
Designer to move a queued record to a different Outbound list
e Arecord is Re-queued as part of advanced recycling rules

¢ The Reschedule control is used to move a call between Outbound lists

£ Synthesys - Outbound Manager 0 @ B & i & j o =] B |

File Edit View Help
% 5%

B All Accounts - [m [ Customer... | Outhound List__ | Retry Time | Times Cal.. | AgentD | Agent Name | Telephone
8 AN Test Centre 2230758... TRN_LL Lead List 201206221711 0 none None 112 344 6771
B Allianz .2230758... TRN_12 Lead List 2012-06-2217:11 0 none None 113454 5227
@ Arvato BCA 2230758... TRN_14 Lead List 2012-06-2217:11 0 none None 1133637855
- Brentford Dry Docks 2230758... TRN_16 Lead List 201206-2217:11 0 none None 112 344 6776
5@ Brigitte Oct2011 .2230758... TRN_1T Lead List 2012-06-2217:11 1 none None 113454 5333

@ Brigitte Telebusiness .z230758... TRN_18 Lesd List 2012-06-2217:11 2 none None 1134547383
Brigitte Test 2010 =| |2220758.. TRN_19 Lead List 201206-2217:11 1 none None 113363 4444
Brgitte Test2011 130758, TRN.S Lead List 2012-06-2217:37 1 none None 223454 5757
Biigitild 5 30758... TRM13 Lesd List 2012-06-2617:06 1 none None 113 454 7099

. FH20758... TRN_23 Lead List n/a 1 none None 1125556774

- Brgittelan2012 FH30758... TRN.24 Lead List nfa 1 none Nene 110 454 5757

- Brgitteluy 2011 E30758... TRM_25 Lesd List n/a 1 none None 113111 7797

=B Brigitteluly2012 FA30758.. TRN_26 Lead List n/a 1 none None 1123631010

4 Exchange Diary FE30758... TRN_30 Lead List nfa 1 none Nene 1134432321

@ Lead OB B230758.. TRM 3L Lesd List n/a 1 none None 113224 5227

£ @ LeadTracking EA230758... TRN_33 Lead List n/a 1 nene None 112 222 6771

R New [A20758.. TRN_24 Lead List n/a 1 nene Mone 113 454 5777

5 BR Unob\Wrong Bd30758.. TRN.4 Lead List nfa 1 none None 112 344 6774

£ Lead List [BR30756.. TRNG Lesd List n/a 1 none None 113454 7797

-5 Lear TrackOB Ba30758.. TRN7 Lead List n/a 1 none None 1133637877

- Bull 30758, TRNT Lead List nfa 2 none None 1133637877

@ Camelia test EE30758... TRN.6 Lead List n/a 1 none None 1134547797

B caseb5dd %30758‘.. TRN_31 Lead List n/a 2 nene None 113224 5227
8 DAF Inbound Applications

- DAF Outbound

@ dazza
DemenstrationandTrainingScripts
Elliot

B Emmanuel

8 Export Test Joe

B Gareth

-6 he544

@) Healthcare Landscapes

- Highway - |« i v
Middle of the Queue. Hit page dewn for mere records 23 Queueltems.

The two tables that support lead tracking are Phoenix_Lead (containing one row in
phoenix_lead for each initial lead created in Synthesys) and Phoenix_Lead_Tracking
(with a record for each queue instance).

Recycling events and queue states can be tied to dial events by linking records
between phoenix_recycling and phoenix_statistics using the ContactID column.

Synthesys CRM & Outbound Management 4
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Queue State

If you select and right click on any of the queued calls listed in the Queue Context
window on the right, a drop down menu will be displayed from which you can select a
variety of Options, depending on the call outcome.

D | customer... | Dutbound List [ Retry Time [ Times cal.. [ AgentiD | Agent Mame | Telephone
'@ s0758.. TRMN_18 Second CRM nfa 0 none 113454 7383
30758.. TRMN_19 Second CRM n/a 0 none 113 363 4444
8
30758.. TRM_2 Second CRM nfa o none 113343 2322
8
B z0758.. TRMN_20 Second CRM nfa 0 none 112 234 1111
B s0758.. TRN_21 Second CRM n/a 0 none 113343 2334
B z0758.. TRN_22 Second CRM nfa o none 112112 2211
B s0758.. TRN_23 Second CRM n/a 0 none 112 555 6774
B z0758.. TRN_24 Second CRM nfa o none 110 454 5757
B z0758.. TRMN_25 Second CRM nfa 0 none 113111 7797
B s0758.. TRMN_26 Second CRM n/a 0 none 113 363 1010
B z0758.. TRN_27 Second CRM nfa o none 113443 2321
B z0758.. TRMN_28 Second CRM nfa 0 none 113443 2321
a 30758... TRMN_29 Second CRM n/a o none 113443 231
| |20752. S o none 112 343 4454
@} 30758, -09-1812:33 1 1153 jo 113343 4541
Y 30758 | Sleep -09-1812:33 1 1153 jo 112 344 6771
By 30758, e -09-1812:38 3 1153 jo 113 454 5777
==Z2 30758, -09-17 16145 2 none MNone 221 234 4444
530?58. e e 1 none MNone 113 454 5227
30758, 2 none Mone 1132 454 7999
30758, Sttt HEEE 1 none Mone 113 363 7855
E=lzo0758, Properties 1 none Meone 113 343 4541
30758, Change State 1 none MNone 112 344 6776
Fz075s, M b 1 none Mone 113 454 5333
EAz0758| 2 none MNone 112 222 6771
[BA30758| Hiraes Ealled Tokateat i 2 nene Meone 112344 6774
30758, TRMN_S Second CRMA nia 2 none MNone 113 454 5757

outbound call for the selected customer, or remove the agent
assignment by selecting <De-assign Agent>. Due Sleeping calls
assigned to an operator will change to Reschedule state.

Schedule/Reschedule  Display the Schedule Call window where you can set the date and
time frame in which the call should be taken.

Change the Call Time  Set a start and latest time to present sleeping calls. This will change
the state of sleeping calls to reschedule.

Queue Queue calls with a current state of not queued, for example,
‘Sleeping’ ‘Rescheduled’ or ‘Attention Supervisor’ etc.

Sleep Set a waiting period, before the call is placed back into the queue
for outbound calls to be taken.

Delete Delete the highlighted customer from the queue.

Customer History Display details of the caller’s previous contact with the company.
Customer Details View details of the customer held in the CRM.

Properties Display detailed information about a queued call.

Change State Change the queue state, i.e. from Attention supervisor to Queued.
Move to Outbound Move calls from one Outbound list to another.

Times Called Details about the number of times called for the selected Queue ID,
Information Lead ID and Customer record.

Synthesys CRM & Outbound Management 5
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Customer History

To display the history of that caller, showing details of all previous contact with the
company

¢ Right click on a queued call and select ‘Customer History’.

% History for the customer BRTIES_2 [BRTIES] i ] 4|

Ewent | Ewent | Ewent | Operat |Accnunt |Ea_mpai IDBEam_I
S lmport.. 2840172, Inserted
I Call (... 30/01/2. Cal183. Brigite
‘¢‘I.1‘E Call 30/01/2.. Brochure  Brigite
;@IJE Call 30/01/2...  Enquiry Brigitte:
;¢‘I./‘E Call 30/0172... Qider Erigitte:
=¢‘|.I‘E Call 3040172, Qider Erigitte

AMtach.. | Fiten>

e To filter information, click the Filter button.

e Select or enter the Event, Operator or Event Text and a date and time
period, then click the Filter Events button on the right.

e To add a Note or document, click the Add Note or Attach.. buttons.

e Todisplay all information associated with the caller, click the ‘Reset
Values’

In our example we have selected all calls related to ‘Order’ only.

& History for the customer BRTIES_2 [BRTIES] : -1o] x|

Event | Event.. | Event.. | Opeiat. |Account. | Campai. | OBCam..
B<m1/B Cal 3040172, Oider Eiigite

[£51/6 Cil JENNIR-TE Biigitte

Add Note I Attach... Eilter>
Ewent Time Interval
[<Not Active: =l Date e
Dperator D From [2004 /30 /01
[<Not Active: =l To 2004 730701
Ewent Tast
[Order =l BesstValues Eilter Events

Synthesys CRM & Outbound Management 6



Changing State of Queued Calls

e
b

To change the current queue state of calls with different call outcomes:

e Select and right click on the queued calls

¢ Select the Change State option from the drop down menu.

jin] | uskomer 1D | Cuktbound Campaign | Retry Time | Times Called | fgent 1D |
—B 20424... ERFlat_7 Ties OB nfa u] none
a Z0424,,. BRFlat_3 Ties OB nfa 0 none
B 20424... ERFlat_z Ties OB nfa u] none
B Z0424... BRFlat_2 Ties OB nfa 0 none
a Z0424... BRFlat_10 Ties OB nfa 0 none
B 20424... BRFlat_11 Ties OB nfa u] none
Fird poel-r 1 Hioemtl 2005-02-29 11:15 0 1035
=2 2 il Rt faald) 2008-02-29 11:15 0 1035
<2 2008-02-29 11:15 0 1035
mz Change the Call Time nja 0 hone
EE Delete nfa u] none
&: nfa 0 none
f,i\': Cuskamer Hiskary nfa 0 none

Customer Details

Properties

Change State

Move To Qutbound Campaign

Noetica

¢ Inthe Change Queue Item State dialog select the queue state that you
wish to display for the selected calls.

Change Queue Items State

Mew Queus Ikem State:

Atkention

Atkention
Done
MeverCal

Scheduled

K

Synthesys CRM & Outbound Management



Move to Outbound List
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The most efficient way to move queued calls from one Outbound list to another is by
using the Queue Manipulation Wizard (Outbound: Edit — Bulk Change Queue).

However, if you just want to move a few calls from one Outbound list to another, you

can also use the following steps:..

¢ Right-click on the calls that you wish to move and select the Move to

Outbound List option.

Delete

.

B3

Z009-09-10 15:368
2009-09-10 15:50
ria
nia
nia
nfa

0O0D0OrRRrRROOOOOODO

FTey [ Custamsr 10 [ Gutbound List [ Retry Time [ Times called
- ELECT_14 CBout nia
[ - ELECT_1S CEauk nja
B = ELECT_= CEauE nia
B o ELECT_4 CEout nfa
A 1= ELECT_& CBouE nla
A 1= ELECT_7 CBauk nja
A = ELECT_S CEauk nja
ELECT_10 CEout 2009-09-10 15:33

¢ Inthe Move to Outbound List dialog, select the target outbound list,

displaying all relevant details on the right-hand-side.

Move To Outbound List [ x|

Flease, Select Destination Outbound List with Cuskomer Prefix:

9 all Accounts
= B Telebusiness Callflows
[=] ¥ ElectroCE

I ELECT
—Selected Item:
Account IC: 2
Account: [Telehusiness Callflay.
Campaign ID: 3
Campaign: ElectroCE
OELisk ID: 4
OBList: Mew OB lisk
Customer Prefix: ELECT

Cancel |

e Click OK to remove the calls from the original queue and to queue them

as newly queued items in the selected outbound list.

5 Synthesys - Dutbound Manager

Fil= Edit Wew Help

Del| 2 =R % 2] 21

Al Accounts
B Darrol
B DemonstrationandTrainingScripts
=68 dfdsFds
=68 Telebusiness Calflows

i ElectroBuy

1. ElzctrocE

i g cBout

back to 0.

| Customer 10| outbound Lisk

[ Retry Time

| Times Called

z00z2 ELECT_10

B zoozz ELECT_11
B zooz4 ELECT_12
8 zoozs ELECT_1

Tew OF list nia
Mewe OF list nia
Mewe OF list nia
Mewe OF list nia

a

a
a
a

All moved calls, regardless of their current queue state, will be displayed in
the target list as freshly queued calls, with the number of times called set

To move multiple calls on a regular basis use the Queue Manipulation Wizard
(Outbound: Edit — Bulk Change Queue).

Synthesys CRM & Outbound Management




Times Called Information
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The Synthesys Outbound Manager now displays the number of times a record has
been dialled in two columns. The Times Called for this list shows the number of
dials for the selected outbound list, the Total Times Called shows the total number

of dials for the lead.

More detailed call information can be viewed via the Times Called Information option:

¢ Right-click on the queued call in the Outbound Manager and select the
Times Called Information option from the drop down menu.

{ Synthesys - Outbound Manager

o 5 ) |

File Edit View Help
® 8l %

@ Al Accounts - [ | Customer... | Outbound List

- AN Test Centre B zo7es.. RN Move xCalled
i Allianz @ 20788 TRN 33 Move xCalled
o 8 Arvato BCA TEETR Toni 14 it
7§ Brentford Dry Docks Sgizis
-6 Brigitte Oct2011 Sleep
718 Brigitte Telebusiness
76 Brigitte Test2011
A6 Brigittelan2012
.6 Brigitteluly2012
.4 CRM Check

& CRM HistoryTest Properties
£ -4 CRM SanityCheck Change State

- CRM Sanity Move To Outbound List

Ay Data Viewer

Ay Exchange Diary

49 1B Reschedule test
.4 Lead Inbound
-4 Lead Tracking3

. LeadTracking

49 LeadTracking2
-4y New CRM Check

& New CRM2

. New CRM2

A Queue test OB

m,

B
B
B
k&
E Delete
B

E

Customer History

Customer Details

Times Called Information

-4 QueueTest

E-@ Second New CRM
£5 BTst Move

Move xCalled

3 Second CRM

w6 Bull

@ Camelia test

B cases544

-6 DAF Inbound Applications - |«

Middle of the Queue. Hit page down for more records 3 Queue ftems.

Times Cal.. [ AgentID [ Agent Name | Telephone

0 nene 112 344 6774
0 nene 112 2226771
0 nene 113 363 7855

You can now view details about the number of dialls for the selected Queue ID, Lead

ID and Customer record.

list.

Looking at the Number of times called information in our example, we can
see that there are zero dial events for the Queue Id in the current Outbound

We can however see that the customer record was previously called from
another Outbound list, as a ‘1’ is shown for the Lead |d and Customer.

-

Dialog

28]

Mumber of times called for this Queue Id: 0
Mumber of times called for this Lead Id: 1

Mumber of times called for this Customer: 1

Synthesys CRM & Outbound Management
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Deleting Queued Items
To delete selected items from the call queue:

e Select and right click on the relevant ID’s in the right-hand window.

e Select Delete from the drop down menu.

For multiple call selection you can use the Shift or Control keys in combination with selecting
relevant ID’s in the call queue.

jin] | uskomer 1D | Outbound Lisk | Feetry Time | Times Called | Agent ID
7637 BRCity_92 City Break Queue...  nfa a none
a FE39 BRCity_11 City Break Queue... nfa 1} none
a 7640 BRCity_12 City Break Queue... nfa 1} none
u F641 BRCity_13 City Break Queue... nfa 1} none
a Fe4z BRCity_14 City Break Queue... nfa 1] none
228 FE3E BRCity_10 City Break Queue,.,  2009-08-2511:40 0 none
E?SZQ BRCity_1 City Break Queue... nfa 1} none
E?EBD BRCity_2 City Break Queue... nfa 1} none
E?GSI BRCity_3 City Break Queue... nfa 1} none
& T e re-gk Queue...  nfa 1} none
& oS k. Queue... njfa 1] none
& e k. Queue... njfa a none
k Queue... nja 1} none
—  pBkGQueue... nfa 1} none
Custamer Histary
Custormer Details
Properties
Change State
Move To Quthound List
4] | 2l

If you are sure that you want to delete all items that you have selected from the call
queue, click the ‘Yes to All' button in the ‘Confirm queue item delete’ window.

Confirm queue item delete x|
& Delete queus item with [D =57
‘H Deletions are permanent and cannot be reversed.

| Cancel I

ves | YesToal

To check each ID separately, click ‘Yes’ to delete the ID or ‘No’ to retain the ID in the
queue.

A message will confirm the number of items deleted successfully.

Synthesys CRM & Outbound Management 10
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Viewing Queue Statistics
To view statistical information on all calls queued for a particular Account or
Campaign

¢ Right click on the relevant Account or Campaign and select * Statistics’.

The Queue Items shown for the currently selected outbound list are as follows:

-

OBList Statistics: BR TimeMissed IES
(Hueue ltems
Darne: 7
i Done 7 O/B calls have been done/ completed
. Hueved: 13
£ Scheduled: 5 13 O/B calls are queued
f&.-’-'l.tter'utiur'u: 1
B Never Cal: 0 5  OI/B calls have been rescheduled to be taken at
&Fuming 0 a specified time
=2 Sleeping: 8 . . .
g 1 O/B call is set for attention of the supervisor
?‘ Wwrong Mo 0 P
g Unobtainable: 0 8  O/B calls have sleeping status, to be taken at a
&I FD Running: 0 specified time
EHecycling 0
Complete;
EdMoved u 34 Total number of O/B calls currently in the queue
y
s Emergency: 0
Tatal; 34
Structure
Accaounts: 5
Campaighs: B2¢
CRM 378
Outbound Listz: 580
Active: 475

Synthesys CRM & Outbound Management 11
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Setting a Filter

To set a Filter to display particular call outcomes only, go to VIEW on the menu bar
and select Set Filter.

¢ To show all queued items, click the ‘Select all' tab and then OK.

e To start a new selection, click ‘Clear all’, before ticking the required status.

In our example we have placed a tick into the Scheduled box, to display only calls
with the status Rescheduled.

[ Synthesys - Qutbound Manager =@ %
File Edit View Help
- ? 24 &
@ All Accounts -+ [ Customer... | Outbound List Retry Time Times Cal... | AgentID | Agent Name | Telephone
@ AIN Test Centre [ [@30758... TRN_18 Second CRM n/a [] none 113 4547383
@@ Allanz | || @ z075e... TRM19 Second CRM n/a 0 none 113 363 4444
BB Arvato BCA || @ 30758, TRN2 Second CRM n/a 0 none 113343 2322
- Brentford Dry Docks | || @ z075e... TRM_20 Second CRM nia 0 none 1122341111
() Brigitte Oct2011 | || @ 30756 TRMZL Second CRM n/a 0 none 1133432334
() Brigitte Telebusiness 30758.. TRN_22 Second CRM n/a 0 none 121122211
5@ Brigitte Test2011 30758.. TRM 23 Second CAM /o 0 nene 112 555 6774
@ Brigittelan2012 | 30758... TRN_24 Second CRM n/a 0 none 110 454 5757
; | || @ z0758... TRM_2S Second CRM n/a 0 none 113111 7797
BB Brigitteluly2012 R "
& CRM Check | || @ 30756, TRN_26 Second CRM n/a 0 none 1133631010
CRM st Test | || @ z075e... TRM_ZT Second CRM nia 0 none 113443 2321
- 1stonytes | | @ 30758 TRN2 Second CRM n/a 0 none 113443 2321
£ CRM SanityCheck 30758.. TRN_29 Second CRM n/a 0 none 113443 2321
CRM Sanity 30758.. TRN3 Second CRM nfa 0 none 112 343 4454
: Data Viewer 7% 30758...  TRN_10 Second CRM 2012-09-181233 1 1153 jo 113343 4541
Exchange Diary B 307 . = 112 344 6771
@ 1B Reschedule test 75 207, View Options i == 113454 5777
@ Lead Inbound 22307 Showt items with status i 221 234 4add
-4 Lead Tracking3 & 207 3 113 454 5227
g LeadTracking 307! B2 I Done %® [ Unobtainable 2 [ Wiong Number 3 113 454 7999
- @y LeadTracking2 [Eilz07 B [ oueued B [ MeverCal BB Predictive Callin Progiess 1 113 3637855
4 New CRM Check =307 3 113343 4541
Ay New CRMZ =207 75 W Scheduled %3 [ Rurwing E2 T Recycling Complete 3 112 344 6776
(- New CRM3 = 207, Ay T Atention =€ [ Sleeping s [ Emergency i L3454 5333
5 € Queue test 0B [Eilz07 3 1122226771
& QueueTest ER2078( | BR T Moved 3 112 344 6774
4y Second New CRM 3073 3 113 454 5757
HIst Mae 0K Cancel Select al Clear al
Move xCalled
(] Second CRM
=@ Bull
BB Camelia test
P case6544
@B DAF Inbound Applications =lia i v
Middle of the Queue. Hit page down for more records 27 QueveTtems.

To place all these rescheduled calls back into the live queue:

e Select and right click on all calls and select Change to Queued State.

Customer... | Outbound List | Retry Time | Times Cal... | Agent ID | Agent Mame | Telephone
o TRN_10 Second CRM 2012-09-1812:33 1 1153 jo 113343 4541
Operator Assign 2012-09-1812:33 1 1153 jo 112 344 6771
012-09-18 12:38 3 1153 jo 113 454 5777

Reschedule

Change to Queued State
Delete

Customer History
Customer Details
Properties

Change State

Mowve To Outbound List

To search for a specific Customer ID, Telephone Number, Agent ID, Agent Name or
Queue ID, use the Set Search Filter option described on the next page.

Synthesys CRM & Outbound Management 12



: Noetica

Set Search Filter

The Set Search Filter option is used to carry out searches based on ‘Customer ID’,
‘Telephone Number’, ‘Agent ID’, ‘Agent Name’ or ‘Queue ID’.

e To search for specific records in all accounts, select the ‘All Accounts’icon
in the left-hand side of the Outbound Manager, before clicking on Set
Search Filter.

e To display matching records for a specific Outbound List, select this
Outbound List, before clicking on Set Search Filter.

In our example, we select the All Accounts icon before clicking Set Search Filter. As
search criteria, we choose Customer ID from the parameter drop down list.

» Synthesys - Outbound Manager . o ] 4
File Edit | View Help
[ & I v Status sar
Call queue
& A acco S < [ customer ID__| Outbound List | Retry Time [ Times C... [ AgentID | Agent Name
© an SRS 276795 VOUCHER_7  CRM File Impart  n/a 2 none Hone
© Aliar  set Filter 2276791  VOUCHER_34  CRM File Import  n/a 1 none Hone
B Ane [ —— 276790 VOUCHER_33  CRM File Import  n/a 1 none Hone
1§ Gron [ —— 276789 VOUCHER_31  CRM File Import  n/a 1 none Hone
© Srigilll iR 276788  VOUCHER_30  CRM File Impart  nfa 1 none Hone
© Brigil P 276787  VOUCHER_26  CRM File Import  2011-04-10 17:43 1 none HNone
. Set Page Size 276786 VOUCHER_25  CRM File Import  2011-04-10 17:43 1 none Hone
@ srigit p
& Display Inactive OBCAMpaigns  [P2767%% __vonCHEn S coi e e ava oo - - Hone
67 . None
s;m ImportT est S§688 Jueue Search Filker x|| o
&4 CRM DBIm 7 i
CRM File [5\ ort A 222757 Hone
o Natee P &} 222767 Hone
@Y 222767 Parameter: None
: g;m T‘;sz 222767 d Hone
o 4
222767 -
& CRMTest April popsba Customer [0 I
. CRMTest March11 222767
g DB ServiceTest 222767 -"—‘«gent 1D =
4. Delete CRMPrefix 222767 Ligent Mame
Ap. DeleteCampaign 222767
Ay Edit SQI 222767
A LiftRepair Survey 222767
4p. New DBTable test 222767 QUEUB ID
@ Recycling MoveandSieep 222767 Telephone Mumber hd
edycling SpaceTe
4 Redycling SpaceTel 222767
4 Rotas OutofHours 222767
. Runner test gggz’
7
S e TCrCRERr e
22276755  VOUCHER_10  CRM File Import  n/a 0 none
» urr\:gsm oy X e Imp
@ ongitieos essage: 22276754  VOUCHER_1 CRM File Import  nfa 0 nane
-8 srigitte
B sull
@B camelia test
B casessas
P | 5] | |
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We enter a specific Customer ID (i.e. Voucher_14) and click OK, to return the
matching record(s) for the selected Customer ID.

‘5 Synthesys - Outhound Manager: s =1 |
Fie Edit View Help

Dt == T 8%
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Br ;
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Brigittc 1
& crr ntrols =
% CRM TmpartTest Value:
e CRM DBImp. frovereid

ey CRM File Import

Go to View on the menu bar and select Cancel Filter, to display all queued items
again.
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