Upgrade Report

Version: N21.11.04

Development - Feature - (3)

Case Title or Change Release Notes Case # Suggested Test Plan

Release Note Module

For Synthesys Maintenance Engineers/Administrators

Previous Behaviour

This is a new Feature

New Behaviour
NVP/Call Manager ZIPs up old logs to conserve space e ehaviou 23917 No test plan required for this change.

Within the NVP (Noetica DSP) there is an option to ZIP up old log

files to conserve space the same way as Synthesys Application
Server. This is maintained by HouseKeeper.

Technical Comments

Use synthesys.inf HouseKeeper settings:

[HouseKeeper] Archive=\\synthesys\eventlogs\Zip
ArchiveClearDays=30




Route Manager

Release Note Module

New Route Manager

Previous Behaviour

The Route Manager is a replacement for the legacy Strategy
Manager

New Behaviour

The Route Manager will now be used to manage all features for
inbound voice on the NVP/MiCC Outbound Call Manager.

This application is now web based and accessed via a browser
based user interface.

Technical Comments

26164

No test plan required for this change.

Implementation of SRTP (Secure RTP) to encrypt voice
traffic

Release Note Module

NVP MiContact Center Outbound Call Manager

Previous Behaviour

This is a new feature.

New Behaviour

NVP now supports SRTP (Secure RTP) to encrypt voice data on VolP
calls.

Technical Comments

SRTP can be turned on system wide or per sip trunk.

27500

No test plan required for this change.




